
 

The NACo Public Promise Procurement/Safeware Contract 
covers the following products, services and support: 

• Records Management (including pick up, retrievals, 
& transportation) 

• Secure Destruction and Shredding 
• Offsite Tape Vaulting 
• Pathology Storage 
• Climate-Controlled Storage 
• Digitization and Document Conversion 
• Information Governance Services 
• Digital Transformation Services including data 

restoration and migration, Clean Start, Smart Suite, 
and Library Services 

• Program Management & Professional Staffing 
• Policy & Retention Management 
• Asset Lifecycle Management including Secure IT 

Asset Management, Secure IT Asset Disposition, 
Secure Data Center Decommissioning, and Data 
Erasure and Destruction 

• Data Centers, including cloud-neutral colocation 
• InSight, a scalable, cloud-native content services 

and intelligent document processing platform 

Solicitation Data:  
Serial # 250054-RFP 
RFP Closing Date: April 22, 2025
  
Award Date: August 20, 2025  
 
Contract Data: 
Contract Name: OSsite Document Storage and Management 
Services  
Contract #: 250054 
ESective Dates: August 20, 2025 to August 31, 2030 with the 
option to renew through 2035 
Contract Awardee: Iron Mountain 
Contract Awardee POC: Mary Ellen Buzzelli –Account Mgr. 
mary.buzzelli2@ironmountain.com | (412) 298-7516  
Lead Public Agency:  Maricopa County 
Lead Public Agency POC: Kendall Small, Procurement 
OSicer – Kendall.Small@maricopa.gov    
Lead Public Agency Address: 301 W. JeSerson St. Suite 700, 
Phoenix, AZ 85003   
NACo Contracts Page Website Address: 
http://publicpromiseprocurement.org/contracts/ 

 

Awarded Supplier: 
Iron Mountain 

Lead Public Agency: 
Maricopa County, AZ 

NACo Public Promise Procurement 
Powered by the National Association of Counties 
660 N. Capitol Street NW, Washington, DC 20001 
 

EXECUTIVE SUMMARY 
Supplier Solutions: Broad range of document retention & destruction, media preservation, 
digitization & data management solutions. 
 
 

Best-in-class Cooperative Purchasing for Public Agencies 

Contact: Anthony Chapman 
National Program Director, Public Promise Procurement 

achapman@naco.org | (804) 399-1821 


